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DEADLINE LOOMING FOR SATELLITE INTERNET CUSTOMERS 
 
Are you a bush internet user who is not yet using the Sky Muster satellite?  You may be 
facing a deadline, which could see you lose internet connection. 
 
Rural, regional and remote (RRR) Australians currently using interim satellite services 
(those who have not yet had fixed wireless broadband rolled out in their area, who are 
currently with nbn interim satellite but have not yet migrated across to the Sky Muster 
service) have been warned that they risk losing connection if they do not switch across 
to nbn’s Sky Muster service in the next couple of weeks. 
 
The date nominated for all Interim nbn Satellite services to be switched off is February 
28, 2017. 
 
The Better Internet for Rural, Regional and Remote Australia group are urging these 
internet customers to apply NOW for SKY MUSTER - even if you hope to secure a fixed 
wireless service in the future. 
 
“Even if you are an ISS user and are mapped for nbn Fixed Wireless/ Fibre but the 
rollout is not yet live, you should URGENTLY apply for Sky Muster now,” said BIRRR 
spokesperson Kristy Sparrow. 
 
“You will NOT have an internet connection past February 28, 2017, unless you do this. 
At a later point in time you WILL be able to switch to Fixed Wireless/Fibre as planned,” 
Mrs Sparrow said. 
 
She urged those who are current Interim Satellite Service (ISS) users who have made 
an informed decision to use an alternate service to nbn Sky Muster, to also inform their 
ISS provider of their decision urgently.  
 
“This will ensure you are removed from the list of people nbn is trying to contact but will 
also stop your provider billing you for your ISS service. 
 
“If you do nothing your ISS service will cease on 28/2/17, however you should check 
that you are not continued to be billed for the ISS service by your RSP.” 
 
BIRRR believes that ISS providers are contacting customers regarding the looming 
deadline, but fears that many are not fully aware of the implications it might make on 
internet services and connectivity. 
  
“It can take some time for applications to be processed and installers to actually 
physically get to customer locations to install the new Sky Muster satellite dishes - we 



 

urge everyone affected to immediately get the ball rolling with their application 
underway,” said Mrs Sparrow. 
 
A comprehensive list of Sky Muster providers and plans can be found here: 
birrraus.com/satellite/satellite-providers/ 
 
PLEASE NOTE: If you are unsure what satellite service you are currently 
connected to, you should contact your provider. Telstra & Optus are currently not 
nbn Sky Muster providers, if you are connected via their satellite services your sevice 
will not be turned off. ABG services and NSS are also continuing at this stage. However 
consumers should check eligibility for nbn services. 
 

———————————————————————— 
For further information: 
BIRRR Website: www.birrraus.com 
BIRRR Facebook: www.facebook.com/groups/BIRRR/ 
Kristy Sparrow email: birrraus@gmail.com 

 
 

http://birrraus.com/satellite/satellite-providers/
http://www.birrraus.com/
http://www.facebook.com/groups/BIRRR/
mailto:birrraus@gmail.com

